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INTRODUCTION

Planning for the future
Financial issues are one of the main causes of stress for many people. Whether it’s worrying
about debts or thinking about how to pay for the retirement lifestyle we want, there are
many questions we need to consider when securing our financial future.
For many people, the response to financial stress is to stick their head in the sand and hope
for the best. It’s an understandable reaction, but not a very practical one. In reality the best
and only way to secure a financial future is to plan.
Good financial planning provides the framework to help us respond when stressful situations arise, because it helps us to ensure we are thinking about the most important and
potentially serious issues in good time.
A good financial plan can prepare you unexpected events, such as illness or redundancy,
which can have a serious immediate impact. But it can also help you put the right structures
in place for the long term future, such as your retirement.
Few things could be more stressful than reaching retirement age and finding you are in
danger of running out of money, so it’s important to know how to plan and what help you
might need to make sure that financial stresses don’t dominate your later life.
If you are looking for help with money or for financial advice and planning, there are plenty
of options out there. You might want to conduct your own research, by using the internet
or a telephone service.
Or you might want to engage a financial adviser to help you put the right plan in place.

Do It Yourself Financial Planning

Do It Yourself Financial Planning?
There are many reasons why some people believe that the do-it-yourself approach is best
when it comes to your personal finances. It might be that you believe you will save money
by not using a professional service, or maybe you think you can get a better outcomes by
researching the options and creating your own plan.
This has become much more common since the arrival of the internet. There are many
financial advice sites online that give information about creating a financial plan for the
future. Many of them are very good, and can give an excellent background knowledge to
financial issues, but they don’t always give the real advice you might need.

Would You Trust Google To Be Your Doctor?
A good example of the trend in self-help can be seen in medical issues. In recent years,
there has been an explosion of “online doctors” who can help you diagnose your medical
problems before you see a doctor.
However, although Google might be their first port of call, the number of people visiting
their local doctor has not gone down.
Google can give information about symptoms and possible problems. But it can’t give an
accurate diagnosis, and the dangers of self-diagnosis are obvious for everyone.
The professional medical support and advice that can be accessed face to face, in the
real world, remains as important as ever. The same is true of the financial profession. The
benefit of using a professional and qualified financial advice expert to help you plan for the
future is undiminished.
When it comes to reducing the stress financial situations can induce, there is real value in
seeking out professional advice.

The Value Of Professional Financial Advice

£

£

£

£

The Value of Professional Financial Advice
Good financial advice and help with your planning is invaluable in creating the
right plan for you. There are many reasons people use Independent Financial
Advisors (IFAs) to help them, but the most common reasons include the following:

The Complexity of Financial Options
Financial matters are often complex. There is nearly always more than one
way of tackling a financial requirement.
Navigating the options and understanding the complexities of your needs
training and experience.

Lowering the Risk of Mistakes
Understanding many of the implications of financial commitments is not
always easy and getting it wrong can lead to serious mistakes.
In many situations, mistakes are irritating, but easy to recover from. In finance,
making mistakes can be very costly indeed, which means avoiding mistakes is
highly beneficial.

Holistic Advice
We live in a joined up world. Our lives are complicated, and changes in one
area of our finances can have implications for all the other areas.
Good financial planning is ‘holistic’, which means it takes into account how
one area of financial planning will affect another and looks at your entire
needs rather than one specific area.

Working For You
Good financial planning involves a large amount of work, including research,
dissemination of information and the paperwork that needs to be completed. There is also a requirement to work with the right information, to keep
records and to review matters regularly.
All of this takes time and legwork, which is what an IFA can do for you.
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The Value Of Professional Financial Advice

Open Costs
The costs of many financial products are sometimes unclear and there can be
hidden costs too that can catch out the unwary.
With good financial planning the costs should be open and easy for you to
understand and calculate.

Regulation
The Financial Planning industry is heavily regulated. There are many regulatory controls that cover the steps you will take with a financial planner.
This means that you have a high level of legal protection if you enter into a
financial transaction or take financial advice through a professional financial
advisor.

Making Your Life Easier
Your financial planning is not something to be taken lightly. In very simple
terms, financial planning is often difficult and convoluted. Which means that
it is easier to handle with an expert involved.

Holistic Advice
We live in a joined up world. Our lives are complicated, and changes in one
area of our finances can have implications for all the other areas.
Good financial planning is ‘holistic’, which means it takes into account how
one area of financial planning will affect another and looks at your entire
needs rather than one specific area.

Working For You
Good financial planning involves a large amount of work, including research,
dissemination of information and the paperwork that needs to be completed. There is also a requirement to work with the right information, to keep
records and to review matters regularly.
All of this takes time and legwork, which is what an IFA can do for you.

What To Look For In An IFA

What To Look For In A Financial Advisor
The decision to work with a Professional Financial Advisor is a big one to make, but once
you have decided to seek out professional expertise, how do you go about making sure that
you have a decent one, and aren’t being ripped off?
We’ve compiled a checklist of things to look out for when choosing the right financial
advisor for you.

1. True Independence
There is a difference between Independent Financial Advice and Restricted Advice. The
best way to describe an Independent Financial Adviser (IFA) is to say that they are not
restricted in how they can advise you. Any advisor that is not independent will be restricted
to some degree in what products they can offer you.					
The regulator for financial services (the Financial Conduct Authority – FCA, see www.fca.
org.uk) is clear about it’s distinction between advisers that are Independent and those that
are Restricted. It uses the following distinctions:•

IFA - The Independent Adviser will provide independent advice and is able to consider
and recommend all types of retail investment products that could meet your needs
and objectives. Independent advisers will offer products from all firms across the market,
and have to give unbiased and unrestricted advice.

•

Restricted Advisor - A restricted adviser or firm can only recommend certain products,
product providers (or both). The adviser or firm has to clearly explain the nature of the
restriction.

If you are not sure whether the advice you are receiving is restricted or not, you can ask for
more information. But as an example, restricted advisors usually work with one company
(financial institution or investment firm) or even with just one product from that company.
IFAs can recommend all types of products, including retail investment products, and all
areas of the market, such as pensions, and considers products from all providers within that
market.
All advisers have to make it very clear to you what status they have. Restricted advisers and
firms cannot describe the advice they offer as ‘independent’.
For more information on this distinction the Citizen’s Advice Bureau (www.adviceguide.org.
uk) their website gives information that supports the value of the Independent Adviser over
other options you may have.
A truly independent Financial Advisor will have access to a full range of financial products
for you and will help to find the one that it most beneficial to you, and no one else.
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2. Fully Qualified
There are a full range of qualifications that advisers could and should take in order to ensure
that they are competent to give financial advice.
The industry standards are constantly changing, but it is important to look out for certain
qualifications to make sure the person who is helping you plan your financial future knows
what they are doing.
Make sure your IFA has attained at least the Diploma in Financial Planning (DipPFS), formerly
known as the Advanced Financial Planning Certificate (AFPC).

3. Proven Experience
Qualifications are a valuable asset and necessary as a starting point, but experience is also
very important.
The current average age of an IFA is 58, and some people prefer an adviser with a few grey
hairs (or no hair at all) as a sign that they are older and wiser and able to deliver solid financial
advice. However, there are many highly competent financial advisors in the industry who
are considerably younger.
While experience counts it should not be at the expense of access to the latest innovations
and developments that might be suitable for you.

4. References and Case Studies
Good Financial Advisors come recommended for their hard work and successes. All IFAs
have websites with case study examples, and many will have Google Reviews that are
worth viewing.
In addition to any online research, ask to speak to some of the IFA’s existing clients to get an
idea of the level of service they’ve received. It is likely that the IFA will choose which people
you can talk to, but if an IFA refuses your request, there are serious questions as to why.
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5. Size And Locality
As mentioned earlier, the face-to-face value of working with a professional is vital when it
comes to financial planning and peace-of-mind. It is very important that your IFA is able to
meet with you, spend time with you and get to know you and your needs.
For this to happen you need to “matter” to your chosen IFA and you need to be close
enough for them to be able to visit you.
Finding and choosing an IFA who is near to your location, makes this considerably easier.
Likewise, if the IFA has a large number of clients, who are far wealthier than you, you need
to be reassured that you won’t be at the bottom of their priorities and their visiting list.
Ask the IFA about the size of their existing client portfolios as well as the number of clients
each advisor looks after. If you can choose an IFA whose existing client base has needs that
are similar to your own, you should be able to ensure that your needs are met too.

6. Areas Of Speciality, But Good All Round Knowledge
Many people need financial advice in relation to a specific area such as inheritance tax,
pension planning etc. So find out the IFAs level of expertise in the areas in question.
However, remember that much of the financial planning requirement is connected or
interconnected, which will mean that many areas of advice might be required, as one area
will undoubtedly affect another. In this respect, good financial advice is often described as
holistic.

7. Personal Rapport
Financial Planning is stressful, so it is important to receive that peace-of-mind that real trust
imbues. You need to be able to trust the person who is helping you plan for your future, so
building a rapport with your IFA is an important part of the advisory process.
If you do not feel comfortable discussing your finances with your chosen IFA, how can you
trust or value their advice?
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8. Open Costs
Make sure you have a clear understanding of how and what you will be charged for the
advice and service you receive. If an IFA is paid via commission from certain products they
sell, such as a mortgage or insurance, make sure you fully understand how this works.
Despite what they may tell you, you ultimately foot the bill.
Good IFAs will find products that are the most suitable for you, rather than the ones that
consistently give them the most commission. This is because they know if you do well in the
long run, they will do well too. IFAs who gain the short term commission gains are usually
those who push one product consistently.
The recent RDR means that advisers have to be more transparent about what they now
charge you for giving financial advice. Make sure you understand how much you are paying
and what services you will get in return.

9. On Top of The Markets
The financial landscapes change quickly. Witness the Pension Freedoms of 2015 which
have transformed the area of final salary pension transfers.
As such, it is important for IFAs to keep on top of matters. A good IFA will bring any new
issues to your attention quickly, highlighting whether it’s a valuable possibility or what new
options you have.

10. Service Proposition
Lastly, find out what service standards you can expect. How often will you receive valuations
or have review meetings? What can you expect in terms of returns, and how quickly can
you make changes if your circumstances change?
All of these will help you find the most appropriate IFA to help you manage your planning
needs.

Summary

More Than Just An Adviser
The relationship between a good Independent Financial Advisor and their client is a long
way from just being that of an adviser.
The service that a good financial planner will offer is much greater than simply delivering
investment products for you to buy. It is about building trust and understanding your needs.
The best advice comes from truly Independent Financial Advisors who have the advantage of
having unrestricted access to all the avenues available and all Retail Investment Products that
can work for you.

Haven IFA Ltd is a firm of financial advisers based in Sale, Cheshire.
We provide financial advice to both individuals and companies on all aspects of financial
planning, through a long term approach of fully understanding our clients’ needs, wants and
aspirations, prioritising objectives and developing appropriate strategies.
As independent financial advisers, our clients benefit from our being able to offer advice on
the broadest range of products and services.
Whether for investment advice, retirement planning, inheritance tax planning or simply
reducing costs, we have many years of experience in finding the most suitable solution for
our clients’ needs.

Other useful links...
The Money advice Service
Gov.UK
State Pension Statement
Pension Tracing Service
Pensionwise.go.uk

t: 0161 495 9340 f: 0161 495 9341 e: enquiry@havenifa.co.uk w: www.havenifa.co.uk
Unit 6, Brooklands Place, Brooklands Road, Sale, Cheshire, M33 3SD
Haven IFA Ltd is authorised and regulated by the Financial Conduct Authority. Company Restistered in England and Wales. Registration Number 05562869

